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FOUNDATION SKILLS: COMMUNICATION 
 

Communication courses will foster students’ ability to create effective and ethical oral communication 
 

Learning Outcome Exceeds Expectations (3) Meets Expectations (2)  Fails to Meet Expectations (1 or 0) 
Students will demonstrate 
communication competence in a 
variety of contexts.   

The student demonstrates an exceptional 
understanding of the role of verbal and 
nonverbal communication.  

The student demonstrates an awareness 
of the role of verbal and nonverbal 
communication.  

The student lacks awareness of and 
ability to understand verbal and 
nonverbal communication, as well as 
lacks the ability to implement good 
communication practices.  

Student will demonstrate 
understanding of how 
communicative interactions shape 
our identities and interactions.  
 

The student demonstrates an exceptional 
understanding of how communicative 
interactions shape our identities and 
interactions.  
 

The student demonstrates an awareness 
of how communicative interactions 
shape our identities and interactions.  

The student lacks awareness of and 
ability to understand how 
communicative interactions shape 
our identities and interactions.  

Students will identify and evaluate 
the role of ethics in 
communication.  
 

The student demonstrates an exceptional 
understanding of ethical communication. 
This includes understanding dialogical 
communication, with particular emphasis 
on using inclusive, appropriate language. 
 
 

This student demonstrates and aware- 
ness of communication ethics.  

The student lacks an awareness of 
and the ability to understand ethical 
communication. This student uses 
exclusive or inappropriate language.  
 
 

Students will show abilities to think 
critically and creatively.  
 

This student demonstrates an awareness 
to think critically and creatively, as well as 
they ability to do so.  
.  
 

This student demonstrates and aware- 
ness to think critically and creatively.  

This student lacks the ability and 
awareness to think critically and 
creatively.  

Students will recognize 
communication practices that pro- 
mote local and global civic 
engagement.  
 

This student demonstrates an awareness 
of the role of communication practices 
when promoting local and global civic 
engagement.  
 

This student demonstrates an awareness 
of the role of communication practices 
when promoting local and global civic 
engagement.  
 

This student fails to see the 
connection between communication 
and local and global civic 
engagement.  
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