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PCard Decline Guide 

 
Step 1 

To see why the PCard declined, log in to PNC ActivePay. 
 

Step 2 

On the PNC ActivePay homepage, find the Quick Links section, and click Recent Activity. 
 

 
 
Step 3 

On the Recent Activity screen, find and click on the line of the PCard. 
 

 
 

https://www.pncactivepay.com/welcome.aspx?ReturnUrl=%2f
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Step 4 

After clicking on the line with the PCard, find and click the Recent Authorizations button. 
 

 
 
Step 5 

On the Recent Authorizations page, find the declined transaction. 
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Step 6 

Click on the declined transaction and click the View Status Details button. 
 

 
 

Step 7 

In the Transaction Status Details pop-up window that appears, find, and review the Reason 1 section. Using 
the code listed in the Reason 1 section, find that code using the chart on the PCard Declines tab for the 
meaning and resolve. 
 

 


